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OTeeTCTBEHHBIH

1.

Coznanue Ha OQHIHATLEHOM
caiiTe yupeaMTels B BKJIAJKC
yupes/IeH s pasjien
«HezapucuMas OLIEHKA »

deppans 2019 rox

PasmelieHne M axTyajausaiisi
pudopMalMy 0 TIPOBEJICHHH
HEe3aBHCHMOI OLIEHKH Ka4eCTRa
yCIIOBHH OKasaHud YCIyTr B
pasjeie «Hezapucumas
OlleHKa» Ha  O(HIHATBEHOM
caiiTe yupemxaeTens

[TocToAaHHO

[ToxroToska HHGOPMAIMOHHO-
pasbACHHTENBHBIX MAaTEPHAIIOB
0 TIPOBEJACHHH HE3aBHCHMOH
OLEHKH KA4YeCTBA  YC/IOBHH
OKA3aHHA YCIYT, B TOM YHCIE O
(opmax yJacTHs rpaixjan B ec
MpoBeJIEHHH, i pasMeLlCHAA
Ha nHpOPMALIHOHHOM CTEHJIE B
YUPEHKIEHHH

1 paz B nOMyrojue

PazmMenieHne Ha OQHIIHATBHOM
caire yapeauTens
NPOTOKOJNOB (peleHHiH)

no HTOTaM 3ace/laHni
OO1ecTBEHHOTD  COBETA MO
MPOBEIEHHIO HE3aBHCHMOH
OLICHKH KAuyeCTBa  YCIIOBHH
OKa3zaHus yCJIyr

[To HTOTaM 3acejaHus
OO0mecTREHHOrO COBETA 110
NPOBEJEHUI0  HE3ABHCHMOM
OLICHKH KauecTBa YCJIOBHH
OKa3aHMuA yclyr

PasMelnenue Ha
WH(MOPMALIHOHHOM  CTEHIE B
yupeKIeHHH MPHITIATIEHHS
rpakiaH K y4acTHIO B OTIpoce
0 Ka4eCcTBE I'IDJI}""-IEHH]:IK
yCIyr, HH(pOPMHPOBAHHE O
psijike y4acTHs

1-2 keaptan 2019 rona

Pasmelnenue AHKETHI HAa

o(hHIHATBHOM caire |

Maprt, anpens 2019 roaa




yupeauTena U4 ompoca
rpaskilaH M THIEPCChUIKH Ha
Hee

Pasmerenne Ha ouipansHoM
canre yupeaHTens
HHpOPMALMH 0 pe3ynLTaTax
NpOBEICHHA HE3aBHCHMOT
OUEHKH  Ka4decTBa  YCJIOBHI
okazauus yciyr B 2019 roay

[Io wroram  npoBeneHus
HEe3aBHCHMOH oneHku B 2019
roay

Paszmemenne Ha
HH(POPMAITHOHHOM CTEH/IE
yupex/ienusa uHopmauun o6
Y4acTHM TpakJaH B ONpocax,

OCHOBHBIX noKasaTensax
aHKETHPOBAHHA 1o

pe3yiibTaTam HE3aBHCHMOIi
OLIEHKH, MPOBEIEHHOH

Ka4yecTBa OKa3zaHHWA YCIYI B
2019 roay

[To wTOoram  npoBeneHH
He3aBHCHMOM ouenxku B 2019
rojty

Pazmemenne Ha opHuHaHOM
caiite yupeauTens H
MH(POPMALIMOHHOM CTEHJIE
YUpes/IeHHS [Tnana
MEPONPHATHH IO YIY4IIEHHIO
Ka4yecTBa YCIOBHE OKa3zaHHs
YCIIyT YUpeKIeHHEM o
pe3yILTaram MpoBEISHHA
HE3aBHCHMOH OLIEHKH
KadecTRa YCIIOBHH
okazanus ycuyr B 2019 roay

Ilo wuroram  mnposeneHus
HE3ABMCHMOH oueHkH B 2019
rojty

10.

Pasmemmenne Ha oHIMATBHOM
caiTe YUpeauTE s H
HH(OPMALHOHHOM CTEH]Ie
yupexaeHus wHipopMaluu 00
MCIOIHEHHH [Inana
MEPOIPHATHH 10 YIYYIIEHHIO
KA4YeCTBa YCIOBHH OKazaHH:A
yeayr yupesmIeHHeM 1o
pesyibTaram MPOBEICHHS
HE3ABHCHMOH OLIEHKH Ka4yecTBa

YCIIOBHH OKaszaHHs YCIyr B
2019 roay

[To Mepe MCTIOJIHEHU S
[ Inanameponpusaruii o
YAYUIIEHHIO KavecTBa
YCIOBHH  OKazaHHsA  yCayr
YupeKIeHHeM

11.

Hanuuse wna oduumansHom

caiite YUpeKIeHHA
HH(pOopMaLHK 0
JHCTAHUHOHHBIX crnocobax
obpaTHoii

CBS3H C NIOJIYYATEIAMH YCIYT H
obecrieyeHune Ux
dyHKUHOHHpOBAH KA

- Tenedona;

- AIEKTPOHHOH MMOYTHI.

[locTosHHO
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